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Physicians, Practice Managers, and Staff, 

 
Welcome to the Department of Veterans Affairs Community Care Network (VA CCN). You are invited to attend 
a Veterans Affairs Community Care Network Overview educational session. 

 
Join us for one of the following virtual one-hour educational presentations to learn more about VA CCN, 
treating Veterans and doing business with the VA and Optum. 

 
During this webinar we will discuss: 
• VA CCN Overview 
• Referrals and Appointment Scheduling 
• Providing and Coordinating Care 
• Medical Documentation Requirements and Claims 
• Where to locate additional resources 

Registration is required and space is limited. Please register for one of the sessions below by clicking the 
link for the day you can attend. 

 

Date Microsoft Teams Registration Link 

Thursday January 5, 2023 
 11:00 a.m. ET 

Click here to register 

Wednesday, January 12, 2023 
1:00 PM. ET Click here to register 

Wednesday January 18, 2023 
1:00 p.m. ET 

Click here to register 

Tuesday, January 24, 2023  
1:00 p.m. ET 

Click here to register 

Thursday February 2, 2023 
1:00 p.m. ET 

Click here to register 

Wednesday February 8, 2023 
12:00 p.m. ET 

Click here to register 

Tuesday February 14, 2023 
10:00 a.m. ET 

Click here to register  

Wednesday February 22, 2023 
 1:00 p.m. ET 

Click here to register  

Thursday March 2, 2023 
1:00 p.m. ET 

Click here to register 

Wednesday March 8, 2023 
1:00 p.m. ET 

Click here to register 

Tuesday March 15, 2023 
10:00 a.m. ET  

Click here to register  

Thursday March 23, 2023 
12:00 p.m. ET 

Click here to register 
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Care Network 
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https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,Iq_S28FuSEO3cj7Zjx40WQ,1VBM0ULpikaaesHkNQM_0A,_Tsls3UoGkuEpTszEohGcg,9xXa3rh-n0WtAlo0_FVvTQ,GUEcieypiU2dBVXSsbFWWg?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,Iq_S28FuSEO3cj7Zjx40WQ,1VBM0ULpikaaesHkNQM_0A,gMApcAnkA0aHxsp2piZxIw,FL5EgYkEK0SmqVk7TIxI_w,1-yesWDqxUWIA5PTdqqkoA?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,Iq_S28FuSEO3cj7Zjx40WQ,1VBM0ULpikaaesHkNQM_0A,G6QVXWPuLUyz-CDt15Z7jQ,VljZCivTf0atV672brk_XQ,DN4IPa06HkKTuS3vgBb9lA?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,Iq_S28FuSEO3cj7Zjx40WQ,1VBM0ULpikaaesHkNQM_0A,hlCccsEmoU2J0n4xxIP1lQ,GpiRt6FinES-EO-3vtT6NA,REtaPwP3K0iD-n04oIGO-g?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,Iq_S28FuSEO3cj7Zjx40WQ,1VBM0ULpikaaesHkNQM_0A,3t1buqdHJ0e57sg5BnJ14Q,-sFRWDiLuk6Tenjt_KXatg,Er6CpQU0CUaDZbrXrnyACg?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,Iq_S28FuSEO3cj7Zjx40WQ,1VBM0ULpikaaesHkNQM_0A,Im1L7dSMgUeQBFV-ebyfGw,PYOYEM9c8kCqK7u11ce70g,cKczRm5TS0muhbdgyOR8LA?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,-ORotPTZuk6uDA_9v0JVjw,ryhb2sZskkGG5I8_mCHTkg,-3n3dG0xTk2-ZYX1USWLlA,ADAFI7qh90CfHN_8Tg1pOg,QH_vCorxs0-VxbVRae4RAg?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,Iq_S28FuSEO3cj7Zjx40WQ,1VBM0ULpikaaesHkNQM_0A,qQ29xb96iESi2NRg7gxGAA,86LwkhCpEU-pT5dLqeivUQ,74ET2DOYJUqG-dr07fs-Yw?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,Iq_S28FuSEO3cj7Zjx40WQ,1VBM0ULpikaaesHkNQM_0A,InaXB0rXYkeid28a1E6QCg,aKiLeRcly0OD1MLt2hBUOg,iMJTXcJESEyygy5z6m3wng?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,Iq_S28FuSEO3cj7Zjx40WQ,1VBM0ULpikaaesHkNQM_0A,SgtudGMnpkqiTltzKdEDGg,4cgougyI2kWics1GkA-ypA,w-meM8zB-Euloc4x7RUoCA?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,Iq_S28FuSEO3cj7Zjx40WQ,1VBM0ULpikaaesHkNQM_0A,i6uY15PhmkOHgObmc5fXKw,Gv8FdsplHUGcklScKYeG1Q,hWVtcfVNu0mJEQIZRiFl4g?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/cd26edcd-2d69-47a6-ba7e-7a52c7ce902b@db05faca-c82a-4b9d-b9c5-0f64b6755421
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Please take some time to review your demographic data to ensure that it is current and accurate. 
 

• The quick and convenient way to review and update your network and demographic information is 
through: providerexpress.com > My Practice Info 
 

• If you have any questions, you can contact the VA CCN Provider Services line, Monday – Friday, 8 
a.m. – 6 p.m. provider’s local time, excluding federal holidays: Region 3: 1-888-901-6613. 

 
Take advantage of VA CCN Training and Resources 

• There are several webinar training sessions available to learn more about VA CCN. The training offered 
provides a great deal of information about the product, the benefits, and the resources available to your 
organization as part of the Community Care Network. Please select one of the sessions dates at the link 
below and join us to discuss this new and exciting opportunity to offer quality care to our Veterans: 
providerexpress.com > Training > Veterans Affairs Community Care Network (VA CCN) Resources. 

• In addition to the training sessions mentioned above, Educational On-Demand videos, including 
Department of Veterans Affairs Community Care Overview, are available at:  
vacommunitycare.com/provider > Training & Guides > Self-Service Resources and Educational Videos 

• We encourage you to review the Training and Resources Guides, including the VA CCN Provider 
Manual, Provider Reference Guide, VA CCN Provider Services and Resources and more by visiting the 
Optum VA Community Care Network Provider Portal at: vacommunitycare.com/provider > Training & 
Guides 

Be sure to check out our new Veterans Affairs Community Care Network (VA CCN) Resources page on 
Provider Express. 

 
If you have questions regarding this network, please call our VA CCN Provider Services at 1-888-901-6613. 

 
Thank you for supporting our nation’s heroes.  
 
Adam T. Pancake, LPC 
Manager – VA CCN Provider Advocacy 
Optum Provider Services 

https://www.providerexpress.com/content/ope-provexpr/us/en.html
https://www.providerexpress.com/content/ope-provexpr/us/en.html
https://www.providerexpress.com/content/ope-provexpr/us/en/training/vaccnResources.html
https://vacommunitycare.com/provider
https://vacommunitycare.com/doc/ccnProvManual/ccnPrManual
https://vacommunitycare.com/doc/ccnProvManual/ccnPrManual
https://vacommunitycare.com/doc/ccnProvManual/ccnPrRef
https://vacommunitycare.com/doc/ccnProvManual/ccnPrServRes
https://vacommunitycare.com/provider
https://www.providerexpress.com/content/ope-provexpr/us/en/training/vaccnResources.html

