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Physicians, Practice Managers, and Staff,

Welcome to the Department of Veterans Affairs Community Care Network (VA CCN). You are invited to attend
a Veterans Affairs Community Care Network Overview educational session.

Join us for one of the following virtual one-hour educational presentations to learn more about VA CCN,
treating Veterans and doing business with the VA and Optum.

During this webinar we will discuss:

VA CCN Overview

Referrals and Appointment Scheduling

Providing and Coordinating Care

Medical Documentation Requirements and Claims
Where to locate additional resources

Registration is required and space is limited. Please register for one of the sessions below by clicking the

link for the day you can attend.

Date

Microsoft Teams Registration Link

Thursday Jan.12, 2023
10 a.m. EST

click here to register

Wednesday Jan.18, 2023

click here to register

1p.m. EST
Monday Jan. 23, 2023 click here to reqister
12 p.m. EST
Wednesday Jan. 25, 2023 click here to reqister
12 p.m. EST
Tuescia;/;t.atES?_l,_ 2023 click here to reqister
Thursiiya'.:n?.bélsi 2023 click here to register
Monday Feb. 20, 2023 click here to register
2 p.m. EST
Monday Feb. 27, 2023 click here to reqister
11 a.m. EST
Wednesday March 8, 2023 click here to reqister
9a.m. EST
Tuesday March 14, 2023 click here to register
11a.m. EST
Monday March 20, 2023 click here to reqister
2p.m. EST
Thursday March 30, 2023 click here to register
12 p.m. EST
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https://events.teams.microsoft.com/event/acabd135-4da9-4820-9530-36f1b92322c8@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/a2cd6bcf-9378-4d72-bbcc-da034cf4212f@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/69169fe0-b198-4882-ac95-0fd365c021ec@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/1d8799db-ba73-4621-974e-e5a0268f8460@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,0j2n5OGm3E2FJN2ZEzH8bA,y5Rf0KYjd0-oDqA6LBRknQ,BdFdmvqiX0yQa7Bm543u5g,9MFxUAPMoE6Dtd37D_licA,PhndXCJUDk-R8esx_4twIw?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,0j2n5OGm3E2FJN2ZEzH8bA,y5Rf0KYjd0-oDqA6LBRknQ,meI5p4s5kESXNGYv8Nj6VQ,ZOn8Ssk1n0GkAdR81S3qng,cOF68GwY50KY9G94Fiy1Qg?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,0j2n5OGm3E2FJN2ZEzH8bA,y5Rf0KYjd0-oDqA6LBRknQ,nYwDkOtmsEOoC4ncNb5AkA,E7PkZFRankmcCld-RXZAjg,04S59TDW2kWGCrJkI8wmuQ?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/e9eb118f-3e15-47b9-8a55-bee4756bd867@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,yLqJySwTt0CqV1Y9rPREFw,y5Rf0KYjd0-oDqA6LBRknQ,avqDwGVGGkmhkh35Cg6l-A,ET1-OQZTb0arAV9gLDQJLQ,amX9MgApb0WSCM8TObusRw?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,yLqJySwTt0CqV1Y9rPREFw,y5Rf0KYjd0-oDqA6LBRknQ,9vGN05VvgECw3svBV9xclQ,dJM_TIg3YUaG31-Fq0CPlA,QzsR1j6ftUi02qLQH9_a-g?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,yLqJySwTt0CqV1Y9rPREFw,y5Rf0KYjd0-oDqA6LBRknQ,6jq3Ij41xE2V4z4NAN8q2A,Sq0h8_XoiUyQApJm94zZqg,8sfnj6Yz4kSpzNcd1yKlQw?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/5628d45e-10e7-49c7-8ccf-a1a853d9d708@db05faca-c82a-4b9d-b9c5-0f64b6755421
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Please take some time to review your demographic data to ensure that it is current and accurate.

e The quick and convenient way to review and update your network and demographic information is
through: providerexpress.com > My Practice Info

¢ If you have any questions, you can contact the VA CCN Provider Services line, Monday — Friday, 8
a.m. — 6 p.m. provider’s local time, excluding federal holidays: Region 1: 1-888-901-7407

Take advantage of VA CCN Training and Resources

e There are several webinar training sessions available to learn more about VA CCN. The training offered
provides a great deal of information about the product, the benefits, and the resources available to your
organization as part of the Community Care Network. Please select one of the sessions dates at the link
below and join us to discuss this new and exciting opportunity to offer quality care to our Veterans:
providerexpress.com > Training > Veterans Affairs Community Care Network (VA CCN) Resources.

¢ In addition to the training sessions mentioned above, Educational On-Demand videos, including
Department of Veterans Affairs Community Care Overview, are available at:
vacommunitycare.com/provider > Training & Guides > Self-Service Resources and Educational Videos

¢ We encourage you to review the Training and Resources Guides, including the VA CCN Provider
Manual, Provider Reference Guide, VA CCN Provider Services and Resources and more by visiting the
Optum VA Community Care Network Provider Portal at: vacommunitycare.com/provider > Training &
Guides

Be sure to check out our new Veterans Affairs Community Care Network (VA CCN) Resources page on
Provider Express.

If you have questions regarding this network, please call our VA CCN Provider Services at 1-888-901-7407.

Thank you for supporting our nation’s heroes.

Adam T. Pancake, LPC
Manager — VA CCN Provider Advocacy
Optum Provider Services
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