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You’re invited to attend our educational webinar, Department of Veterans Affairs 

Community Care Network Overview.  

Thank you for participating in the Department of Veterans Affairs Community Care Network (VA CCN). As a 

behavioral health clinician, you’re well aware that our veterans suffer from high rates of mental health 

conditions, including depression, PTSD and substance use. Ensuring veterans have timely access to care is 

imperative to help improve their quality of life after service  

By joining our VA CCN network, you’ll help provide effective and personalized mental health care in local 

communities when the Veterans Affair facilities cannot provide the care needed. Optum administers VA CCN 

services in Regions 1, 2 and 3.   

Join us for one of the following virtual one-hour educational presentations to learn more about VA CCN, 

treating Veterans and doing business with VA and Optum. 

 
During this webinar we will discuss: 

• VA CCN Overview 
• Referrals and Appointment Scheduling 
• Providing and Coordinating Care 
• Medical Documentation Requirements and Claims 
• Additional Training and Resources 
• Self-Service Options 
 
Registration is required and space is limited. Please register for one of the sessions below by clicking the link 
for the day you can attend. NOTE: If you or your office has already attended this training, it is not required 
to attend again. 
 
*Reminder when registering, please register with accurate TIN and NPI 

 

All sessions are held at 1 p.m. MT / 2 p.m. CT / 3 p.m. ET 

Date Microsoft Teams Registration Link 

Wednesday, October 1, 2025  VA CCN Overview October Session 1 
Wednesday, October 8, 2025  VA CCN Overview October Session 2   
Wednesday, October 15, 2025  VA CCN Overview October Session 3 
Wednesday, November 5, 2025  VA CCN Overview November Session 1 
Wednesday, November 12, 2025 VA CCN Overview November Session 2 
Wednesday, November 19, 2025 VA CCN Overview November Session 3 
Wednesday, December 3, 2025 VA CCN Overview December Session 1 
Wednesday, December 10, 2025  VA CCN Overview December Session 2 

Wednesday, December 17, 2025 VA CCN Overview December Session 3 

 

For more information, please visit the VA CCN Resources page on Provider Express, the information source for Optum 

Behavioral Health providers. 

 

Thank you for supporting our nation’s heroes! 

 

  

VA Community Care Network 

https://events.teams.microsoft.com/event/13984294-55a4-4650-b4ac-87a2877d7fe1@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/cbdec1b8-6dbe-47e3-a9ea-73442d020a17@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/f37f9a8e-67f7-4c9f-bc3f-c42e01d02499@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/e7061c70-0a50-4e5d-accc-66782d80763d@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/69987abd-bb30-439b-9e45-ac969ba9bee3@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/76a3e6d7-14f0-431e-b8f6-031b2123daab@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/1506cc3d-18b0-4085-bf40-b0facd07dc5b@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/7815cd5c-a157-424e-99b1-51209d39b686@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/9ec0fa93-4af9-49ce-a135-625eb0282b3f@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://public.providerexpress.com/content/ope-provexpr/us/en/training/vaccnResources.html

