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Management of Crisis Stabilization Services 
 

2/10/2021 
 
 
UnitedHealthcare Community Plan of Virginia is responsible for the management of 
Crisis Stabilization services.  

In order to better service members, determinations will continue based upon: 

• Clinical information submitted 
• Guidelines for coverage 

If care is found to meet medical necessity, the number of units approved will coincide 
with the individual needs of the member, rather than a standard number of units.  

 
 


