
BH3477_06/2021 United Behavioral Health operating under the brand Optum

Service Description
Denial Reason & 
Remark on PRA

Action Required Procedure Code Modifier / POS
Is 

Authorization 
Required?

Date of Service (DOS)
 Before 6/30/2021

Date of Service (DOS) 
After 6/30/2021

Mental Health PHP (MH-PHP) - 
Community Based Go-Live 
7/1/2021

CO256/N448
Code is not valid for Dates of Service before 7/1/2021.
Correct and resubmit using appropriate modifier.

H0035 or  90791/2 49, 52, 53, 99 Yes Claim would be denied Claim would be reimbursed

Mental Health PHP (MH-PHP) - 
Hospital Based - Go-Live 7/1/2021

CO256/N448
Code is not valid for Dates of Service before 7/1/2021.
Correct and resubmit using appropriate modifier.

H0035 or  90791/2 22, 23, 52, 99 Yes Claim would be denied Claim would be reimbursed

Therapeutic Day Treatment (TDT) - 
ending 6/30/2021

CO256/N448
Code is not valid for Dates of Service after 6/30/2021.
Correct and resubmit using new code & modifier 
combination

H0035 HA Yes Claim would be reimbursed Claim would be denied

Therapeutic Day Treatment (TDT) - 
Go-Live 7/1/2021

CO96 / N448
Code is not valid for Dates of Service before 7/1/2021.
Correct and resubmit using appropriate code & modifier 
combination

H2016 None / UG / U7 Yes Claim would be denied Claim would be reimbursed

Day Treatment/Partial 
Hospitalization -ending 6/30/2021

CO256/N448
Code is not valid for Dates of Service after 6/30/2021.
Correct and resubmit using appropriate CPT code & POS

H0035 HB Yes Claim would be reimbursed Claim would be denied

Mental Health Intensive 
Outpatient Services (MH-IOP) Go-
Live 7/1/2021

CO96 / N448
Code is not valid for Dates of Service before 7/1/2021.

S9480 None Yes Claim would be denied Claim would be reimbursed

CO96 / N448
Code is not valid for Dates of Service before 7/1/2021.

S9480 GO Yes Claim would be denied Claim would be reimbursed

Assertive Community Treatment 
(ACT) Go-Live 7/1/2021

CO96 / N448
Code is not valid for Dates of Service before 7/1/2021.
Correct and resubmit using appropriate code

H0040 None Yes Claim would be denied Claim would be reimbursed

CO96 / N448
Code is not valid for Dates of Service before 7/1/2021.
Correct and resubmit using appropriate code

U1 Yes Claim would be denied Claim would be reimbursed

CO96 / N448
Code is not valid for Dates of Service before 7/1/2021.
Correct and resubmit using appropriate code

U2 Yes Claim would be denied Claim would be reimbursed

CO96 / N448
Code is not valid for Dates of Service before 7/1/2021.
Correct and resubmit using appropriate code

U3 Yes Claim would be denied Claim would be reimbursed

CO96 / N448
Code is not valid for Dates of Service before 7/1/2021.
Correct and resubmit using appropriate code

U4 Yes Claim would be denied Claim would be reimbursed

CO96 / N448
Code is not valid for Dates of Service before 7/1/2021.
Correct and resubmit using appropriate code

U5 Yes Claim would be denied Claim would be reimbursed

Intensive Community Treatment 
(ICT) - Ending 6/30/2021

CO96 / N448
Code is not valid for Dates of Service after 6/30/2021.
Correct and resubmit using appropriate code & modifier 
combination

H0039 Yes Claim would be reimbursed Claim would be denied
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		Service Description		Denial Reason & Remark on PRA		Action Required		Procedure Code		Modifier / POS		Is Authorization Required?		Date of Service (DOS)
 Before 6/30/2021		Date of Service (DOS) 
After 6/30/2021

		Mental Health PHP (MH-PHP) - Community Based Go-Live 7/1/2021		CO256/N448		Code is not valid for Dates of Service before 7/1/2021.
Correct and resubmit using appropriate modifier.		H0035 or  90791/2		49, 52, 53, 99		Yes		Claim would be denied		Claim would be reimbursed

		Mental Health PHP (MH-PHP) - Hospital Based - Go-Live 7/1/2021		CO256/N448		Code is not valid for Dates of Service before 7/1/2021.
Correct and resubmit using appropriate modifier.		H0035 or  90791/2		22, 23, 52, 99 		Yes		Claim would be denied		Claim would be reimbursed

		Therapeutic Day Treatment (TDT) - ending 6/30/2021		CO256/N448		Code is not valid for Dates of Service after 6/30/2021.
Correct and resubmit using new code & modifier combination		H0035		HA		Yes		Claim would be reimbursed		Claim would be denied

		Therapeutic Day Treatment (TDT) - Go-Live 7/1/2021		CO96 / N448		Code is not valid for Dates of Service before 7/1/2021.
Correct and resubmit using appropriate code & modifier combination		H2016		None / UG / U7		Yes		Claim would be denied		Claim would be reimbursed

		Day Treatment/Partial Hospitalization -ending 6/30/2021		CO256/N448		Code is not valid for Dates of Service after 6/30/2021.
Correct and resubmit using appropriate CPT code & POS		H0035		HB		Yes		Claim would be reimbursed		Claim would be denied

		Mental Health Intensive Outpatient Services (MH-IOP) Go-Live 7/1/2021		CO96 / N448		Code is not valid for Dates of Service before 7/1/2021.
		S9480		None 		Yes		Claim would be denied		Claim would be reimbursed

				CO96 / N448		Code is not valid for Dates of Service before 7/1/2021.
		S9480		GO		Yes		Claim would be denied		Claim would be reimbursed

		Assertive Community Treatment (ACT) Go-Live 7/1/2021		CO96 / N448		Code is not valid for Dates of Service before 7/1/2021.
Correct and resubmit using appropriate code		H0040		None		Yes		Claim would be denied		Claim would be reimbursed

				CO96 / N448		Code is not valid for Dates of Service before 7/1/2021.
Correct and resubmit using appropriate code				U1		Yes		Claim would be denied		Claim would be reimbursed

				CO96 / N448		Code is not valid for Dates of Service before 7/1/2021.
Correct and resubmit using appropriate code				U2		Yes		Claim would be denied		Claim would be reimbursed

				CO96 / N448		Code is not valid for Dates of Service before 7/1/2021.
Correct and resubmit using appropriate code				U3		Yes		Claim would be denied		Claim would be reimbursed

				CO96 / N448		Code is not valid for Dates of Service before 7/1/2021.
Correct and resubmit using appropriate code				U4		Yes		Claim would be denied		Claim would be reimbursed

				CO96 / N448		Code is not valid for Dates of Service before 7/1/2021.
Correct and resubmit using appropriate code				U5		Yes		Claim would be denied		Claim would be reimbursed

		Intensive Community Treatment (ICT) - Ending 6/30/2021		CO96 / N448		Code is not valid for Dates of Service after 6/30/2021.
Correct and resubmit using appropriate code & modifier combination		H0039				Yes		Claim would be reimbursed		Claim would be denied
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