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In Scope Services: Routine Outpatient Psychotherapy (Ind, Group, Family), Child-Parent Psychotherapy, Parent-Child 
Interaction Therapy 

The Process: For Outpatient as well as home and community-based services, outpatient analytics enable targeted 
interventions at the case level. 

Inputs Analysis Actions Results

• Claims data • Outpatient analytics 
identify cases for 
targeted intervention

• Outreach to provider 
to ensure evidence-
based practice

• Clinician to clinician 
telephonic review

• Discuss care within 
context of clinical 
guidelines

• Assist with 
coordination of care 
and identification of 
resources to address 
social determinates 
of health

• Improved clinical 
outcomes

• Improved clinical 
systems
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Clinical Status of the Member

 Diagnosis

 Symptoms that support the diagnosis

 Degree of impairment that results from the 
symptoms

 Existence of risk issues

 Environmental Stressor

 Medical co-morbidity

 Social Determinates of Health

 Health Inequities 

Outpatient review: key components

Appropriateness of Treatment
 Length of treatment
 Frequency of sessions
 Type of therapy/treatment approach
 Nature of treatment goals
 Appropriateness of treatment goals for 

the stage of treatment
 Special Interventions used to achieve 

the treatment goals
 Incorporation of adjunctive treatments 

into the treatment plan
 Progress made in treatment
 Obstacles to progress
 Projected future course of treatment
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Medical Necessity: Care Advocacy Intervention Script
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