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United Behavioral Health operating under the brand Optum

Questions?  If you have questions, contact:
MnFIRE Provider Relations – emily.deboer@optum.com
We look forward to working with you.

Register Today
Webinar schedule for SUD health care 
professionals, hospital managers, office 

managers and staff:

Attn: first responder health care professionals, office managers and staff.

By attending this webinar, we will 
discuss:

• Do's and Don’ts for building a 
firefighter's trust

• Firefighter's communication style and 
why they are a culturally significant 
population

• The importance of Accelerated 
Resolution Therapy

• Open discussion on experience working 
with firefighters

• Question and Answers

How to register:
Choose a session from the table below. 
Click on the Registration Link for your 
selected date and follow the prompts to 
complete your registration:
•   First and last names of attendees
•   Organization Name
•   Email Address
•   You’ll receive an email confirmation 

once you’ve registered

Date Registration Link
Wednesday June 29

12 p.m. Central
Register Here

MAP Information is also 
available on the Minnesota 
state page of Provider Express.

We invite you to register for a free 
training webinar. Join us to 
discuss our collaborative approach 
to delivering trauma treatment 
services to our members. Discover 
how to make or break a firefighter's 
first experience, the need for 
trained ART professionals, and 
much more.

https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,6zA2e3v07E2dX4tWDYfQQw,wBvO-avxLEei1Uq9Ziu-eQ,JlyBgw04I0aBCRglxV-k6g,4qUPsNop90SYX23hke4a7Q,bgQoyYf4fU2Ina9xmgnDuw?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://www.providerexpress.com/content/ope-provexpr/us/en/our-network/welcomeNtwk/welcome1.html
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