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Introduction 



Overview of the Supervisory Protocol 
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The Supervisory Protocol Addendum allows non-credentialed clinicians 
to render services while under the supervision of an independently 
licensed clinician. 

• Clinicians rendering psychotherapy services must have a minimum of a master’s 
degree 

• All services that are rendered must be within the scope of the clinician’s training 

• Supervision must: 

– Occur regularly on a one-to-one basis 

– Be documented 

• Optum may periodically conduct chart audits to ensure compliance with Optum 
policies and procedures. 
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Eligible Provider Types 
The Supervisory Protocol option is available for groups only – not for solo 
practitioners. 

Eligible Supervising Providers: A psychiatrist, psychologist, social worker, family or other 
therapist duly licensed and qualified in the state in which MH/SUD Services are provided, who 
practices as an employee of a group and has been credentialed or formally rostered and 
approved by United Behavioral Health (UBH), in writing, as a MHSA Group Participating 
Supervising Provider.  

 

NOTE: Optum requires all providers to be independently licensed unless the agency or group 
has executed a supervisory protocol addendum. 
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Claims 
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Claim form – CMS Form 1500 (v 02/12) 
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Claim form – CMS Form 1500 provider section, (continued) 
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• Box 24J: Independently licensed clinicians who render services enter their NPI  
number in the non-shaded portion 

• Box 24J: For Non-independently licensed clinicians who render services, 
claims should be submitted with the Group Participating Supervising Provider’s 
NPI number in Box 24J 



Claim form – CMS Form 1500 provider section, (continued) 

• Box 31: Independently licensed clinicians who render services enter their name 
and licensure in Box 31 

• Box 31: Non-independently licensed clinicians who render services enter 
the name of the agency in Box 31 
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Claims form – CMS Form 1500 provider section, (continued) 

For claims with non-independently licensed clinicians:  

• Box 33: Agency name, address, and phone number 

• Box 33a: Agency NPI number 
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Supervisory Protocol Addendum 
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Supervisory Protocol Addendum 
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(continued) 



Requesting a Supervisory Protocol Addendum 
Requests for a Supervisory Protocol Addendum should be submitted via email to: 

 
Email Address: provider.services@optum.com  
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Thank you. 
Contact information: 

Alec Ward, Network Director 
 
Gabriel Nathan, Senior Network Manager 
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