Community Plan

Optum ) Hofhcare

Quick Reference Guide Child Health Plus (CHIP)

Dear Health Care Professional:
We are pleased to announce that New York Health Plan will begin administering the Expanded Behavioral
benefits for New York CHIP members with Optum Behavioral Health Solutions, beginning 1/1/23.

Verifying member eligibility
You can verify member eligibility by calling member services
Phone: Call 866-362-3368

Prior authorization may be required for certain services based on the
member’s plan. Inpatient and outpatient services generally don’t require
prior authorization when members are referred to health care
professionals who participate with Apex Health.

e Prior authorization requests

Services that require prior authorization will be listed at Prior
Authorization and Notification | UHCprovider.com.

Submit your request at least 14 days before the planned date of service.
Phone: Call 866-362-3368
Telephonic: Service request that requires prior authorization, notification, or concurrent
review can be obtained by calling:
Toll-free Line: 866-362-3368 (as listed on the back of the member ID card)
Enter TIN
Select “Care Notifications and Prior Authorizations”
Enter UHC Member ID (as listed on the front of the members ID card)
Enter member DOB
Select “Mental Health”
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Claims submissions
Please submit claims for Optum Behavioral members to Optum Behavioral
Health using the following mailing address:

« Paper Claim submission:
Optum Behavioral Health
P.O. Box 30760
Salt Lake City, UT 84130-0760
Claims must be submitted within 120 days from the date of service

« Electronic claim submission:
Payer ID: 87726 EDI Support: 800-210-8315 or email ac_edi_ops@uhc.com

« Electronic Payments and Statements:
It's quick and easy, go to Login: optumhealthpaymentservices.com
Questions - 866-842-3278, option 5

Appeals
« Provider Claim Appeals:

UnitedHealthcare Community Plan

Attn: Complaint and Appeals Department
P.O. Box 31364

Salt Lake City, UT 84131-036

 Provider Utilization Management (UM) Appeals:

UnitedHealthcare Community Plan
Attn: UM Appeals Coordinator
P.O. Box 31364

Salt Lake City, UT 84131

Clinical Resources
You can find best practice guidelines, Level of care guidance on clinical

criteria decision making. Optum Health education with continuing education
resources for physical and behavioral health providers, and cultural
sensitivity training courses - Clinical Resources (providerexpress.com)
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Provider Resources

You can find provider forms, and more at the provider resource page: Resources and
tools for providers and health care professionals | UHCprovider.com; Welcome New
York (providerexpress.com), UnitedHealthcare Community Plan of New York Care
Provider Manual

Member ID cards

NY CHIP Sample ID card

” 3 4 Inan gency go lo nearest gency room or call 911. Printed 080618 b,
U UnitedHealthcare | somm
Health Plan (80840)  911-87726-04
This card does not guarantee coverage. For coordination of care call you PCP. To verify benefits or to
Member ID: 001000005 Group Number: NYCHP nd 8 providar, Vis e websle i seyuic.combcommuntyplen or cal
Member:
NEW A ENGLISH Payer ID: 87726 For Members: 800-493-4647 TTY 711
[P)(C:)?Jg&nse GETWELL .*‘.OPTUMRx
PCP Phone: (718)787-1017 RxBin: 610494 For Providers: UHCprovider.com 866-362-3368
RxGrp:  ACUNY Medical Claims: PO Box 5240, Kingston, NY, 12402-5240
RxPCN: 4800
Pharmacy Claims: OptumRX, PO Box 29044, Hot Springs, AR 71903
oo o ST SN i " For Phamacsts: 877-305.8952 !

Sample member ID cards for illustration only; actual information varies depending on payer,
plan and other requirements.

“ L ’
We’re here to help
If you have questions, please call 866-362-3368. Thank you.
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