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What are the prior authorization requirements 
for Mental Health Rehabilitation (MHR) and 
Evidence Based Practice (EBP) services?

What services will require prior-authorization?

How will UnitedHealthcare Community Plan 
implement these changes?

Kendell Andrus
Behavioral Health 
Network Trainer 

Alexandra Thorn, LCSW
National Director 
Wellness Assessment
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What services will require Prior-Authorization?

*

*

*

Services Requiring Prior Authorization
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• The LA Page of Provider Express

• Authorization Templates

Provider Express
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Provider Express

• In scope MHR and EBP services that 
require prior authorization can be 
requested through a portal located on the 
Provider Express website

• To access the request form, go to: 
providerexpress.com > Our Network > 
State Specific Information > Louisiana > 
Authorization Templates > Healthy 
Louisiana Mental Health Rehabilitation 
and Evidence Based Practices Request 
Form

http://www.providerexpress.com/
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Louisiana Page: Healthy LA MHR & EBP Request Form

https://www.providerexpress.com/content/ope-provexpr/us/en/our-network/welcomeNtwk/wLA.html
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• UHCprovider.com

• Prior Authorization and Notification Tool

Accessing Your Prior 
Authorization
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Accessing your prior authorizations online

UnitedHealthcare Provider Website > UHCprovider.com > Prior Authorization and Notification Tool
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Prior Authorization tab
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Accessing your prior authorizations
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Accessing your prior authorizations cont.

• Select a Search 
Method

• Enter the 
required 
information and 
click Search
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Accessing your prior authorizations cont.

• View the Search Results at 
the bottom of the screen

• Click on the desired 
Notification/Authorization 
# to view the details
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Accessing your prior authorizations cont.

Service Details and 
Procedure Details are where 
services codes and number 
of units will be displayed
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Prior Authorization and Notification Tool Resources

Live training session
• UHCprovider.com > Menu > Resource Library > Training 

> Prior Authorization and Notification Overview

UHC On Air
• UHCprovider.com > Menu > Resource Library > UHC 

On Air

Other training resources
• UHCprovider.com > Menu > Prior Authorization and 

Notification > Prior Authorization and Notification Tool > 
Quick Reference Guides, Videos and Training Tools

https://www.uhcprovider.com/en/resource-library/training.html
https://www.uhcprovider.com/en/resource-library/link-provider-self-service/uhc-on-air.html
https://www.uhcprovider.com/en/prior-auth-advance-notification/prior-auth-app.html
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Technical Assistance

uhcprovider.com/en/contact-us/technical-assistance.html

UHCprovider.com

To access the Prior Authorization and Notification Tool Go to: UHCprovider.com > Sign In: 
With Your One Healthcare ID and Password > Prior Authorization and Notification Tool 

Frequently Asked Questions

The Louisiana Page of Provider Express

To access the request form, go to: providerexpress.com > Our Network > State Specific 
Information > Louisiana > Authorization Templates

Where do I submit  
my authorization 

requests?

Where do I check 
online for my 

authorizations?

If I am having trouble 
viewing my 

authorization online, 
who do I contact?

http://www.providerexpress.com/
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Frequently Asked Questions

The LOCUS/CALOCUS and the Members Choice Form are not required

Assessments are not required with the initial request (Please submit assessment 
with the follow-up requests.)

Please request the authorization within 24-48 hours of initial assessment

Is the submission process 
the same for Homebuilders, 
Functional Family Therapy, 

and Multi-Systemic 
Therapy?
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New members requiring MHR services

• For new enrollees seeking MHR services after September 1, 2018, providers will need to 
obtain prior authorization from UnitedHealthcare Community plan using the portal

• The following information will be needed for all new and subsequent authorization requests:
– Level of Care Utilization System (L.O.C.U.S). Assessment
– Children and Adolescent Level of Care Utilization System (C.A.L.O.C.U.S.) Assessment
– Member Choice Form
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Need more units for new or existing members?

To request more units for new or existing members:

– Go to: providerexpress.com > Our Network > State Specific Information > Louisiana > 

Authorization Templates

– Complete the Healthy Louisiana Mental Health Rehabilitation and Evidence Based 

Practices Request Form

– Include the LOCUS and/or CALOCUS Assessment 

– Member Choice Form

– Providers can request more units through the portal before the end of the six-month period.

https://www.providerexpress.com/content/ope-provexpr/us/en.html
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Level of  Functional Impairment Reminder
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Staying current with “My Practice Info”

Keeping your information up to date ensures that referrals will find 
you, and that you get reimbursed promptly and accurately.

Change, add or modify your address and other demographic
information
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Thank You!
UnitedHealthcare Community Plan

Provider Call Center
Phone:  1-866-675-1607 
Email:  networkse@optum.com

mailto:networkse@optum.com
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