
Effective Friday February 9, 2018 

The fax number has changed for submission of PCP Referrals for Gated HMO 

Policies in the following states/areas:    

 Delaware 

 District of Columbia 

 Maryland 

and includes the following  UnitedHealthcare plans: 

 M.D. IPA 

 M.D. IPA Preferred 

The new toll-free fax number is: 

1 (888) 821-5101  

Action 

Please fax all Primary Care Physician Referral Forms to this new fax number.   
 

Additional Information  

 The updated UnitedHealthcare PCP referral form for the plans listed above may be found on 

uhcprovider.com > Referral Requirements > Primary Care Physician Paper Referral Form  

 The Mid-Atlantic Regional Supplement to the 2018 Administrative Guide includes information on 

the referral process, visit uhcprovider.com > Menu: Administrative Guides > 2018 

UnitedHealthcare Online Administrative Guides > Mid-Atlantic Regional Supplement > Referrals 

> Mid-Atlantic Health Plans Referral Protocol 
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 North Carolina      

 Pennsylvania 

 

 Optimum Choice 

 Optimum Choice Preferred 

 Virginia  

 West Virginia 

https://www.uhcprovider.com/content/dam/provider/docs/public/referral/MDIPA-Optimum-PCP-Referral-Form.pdf
https://www.uhcprovider.com/content/dam/provider/docs/public/policies/protocols/Referral_Process.pdf

