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virtual visits: Provider Portal Training Guide
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Overview
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Today’s Training

e The virtual visits provider portal is where providers in the
Optum network will sign in to schedule, manage, and conduct
telemental health appointments.

e Today we willgo over the provider onboarding process and
the main features of the virtual visits Provider Portal.

e As a prerequisite to this training, please review the Provider
Portal Training Guide to become familiar with the content we
will cover.
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Dashboard

New Appointment
Patient Files
Q-Q Reports

Q-Q. Patients
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Onboarding

G this section, providers\

can.

e Sign up for virtual
visits and begin the
onboarding process

AU /

~
NopTum
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Sign Up
QGPTUH' % Click Hene to Call Us - |

Sign up as Provider
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Onboarding Registration Overview

G this section, providers\

can.

Register With virtual visits

Wisleome to the Optum Virtusl Vists provider portal, Wa aporeciale your choics to join our telehealin community and will devate our 1l enangy
ke helping you provide the highest quaity cane end experience 10 your pationts. W know (he registration process may seem overwhelming, but
s - wa'll it & D ibie. r, i nfgrmation fisst in ha folowing fow pages, 50
® iy worias - wia'll Iny 1o rmake it ac painiess ag poasible. However, wa do nead 10 coliect soma inl
Read through an that you wil be all sat up 10 conduct your apporntment tha nesxt tima you kag n.

ove I’VieW Of the The entre process will fake 10t 15 minutes. To speed things up, here's what you wil need;
registration process our oontact rfomaton ncluding email and practos addess.
e Prepare their s LS o s o i < e ol U SN SR TS
information (e.g., el gl e
TIN, license #s) for a SRt N
faster process After tha emal verification, you may retm 10 a previous step to make any edits and continue forward by clicking the 'Submit’ buticn.

Tese our proverbial hand and we'll walk you through the entire process, Your virlual practice 5 only a few peges away.

AU /
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Onboarding

In this section, providers
can:

e Reviewthe
confidentiality
agreement prior to
registration

'S

~opTuM
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Confidentiality

Confidentiality

Introduction

Wi recognize that the piviacy of your parsonal information s imponant. The purposs of this polcy & 10 let you know how W handia the inlormaton
colacted through the use of this webaite, Portions of this websits mdy describa privacy practices applicable to specific types of information of 1o
informartion provided on specific web pages.

Thiis palicy does not apsly to infermation collected through other means such as by telsphone o in person, although that intermation may be protected by
other privacy policies. As used in this policy, terms such as “we®™ or "our® and *Comparry™ refer to Optum and its current and future affilated entities,
NGHEIInG CAr paNNE CoOmBany LUiniteoHealh Group,

This wetisie is intended for a United States audience, Ay infonmation you provice, including any perscnal information, will be transfemad to and
processsd by & CoMputer server located within the Uinited States.

Cookies And Tracking

The Compary uses varous techaologies, which may include “cookie™ technology, to gather information from our websie viaitors such as pages visited
and how afen thiy ans visited, and 10 enablé certain faabures on this wabsie. *Cookies™ ans small text files that mdy be placed on your compuber when
you visit o website or click on a UAL. Cookies may include "single-session cookies™ which generally record information during only a single wisit 1o a
wabrse and then are erpsed, and “parsistent” cookies, which ane g Iy Shoned on B Compater uniess o wrtl they ane celgted o ang 509 o expire,

“You may disable cockies and similar Rems by adjusting your browser proferences at any tme; howee, this may lmit your ability 1o take pdvantage of all
the features on this webaile. You may aled manage the use of *lash” technologies, with the Flash management iools available al Adobe’s wabsita. Nobe

Social Security Number Protection Policy

Pratecting personal information is important to Opfum. R is our policy to protect the confidentiality of Social Security numbers [*55Ns") that we receine or
goilact in the couwse of business. We secure the confidentlality of S5Ns through vanous means, including physical, technical, and administrative
saleguads thal sre designed 1o protect sgainst unsuthorzed access. i i our policy 10 Emit access to SSNs 1o that which is lawful, and to prohibit unlawlul
dischosure of 35ks.

Accapt and Continue
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Onboarding

G this section, providers\

can.

e Create an account by
entering their full
name and email
address and creating
a password

< /

QOPTUM®

BH1252_012018

Create Account
Create Account
Full Name: Training Middle Name Frovider
Email

Wi--ODALMArEInE N 1 oW O
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Onboarding Verify Email

G this section, providers\

can.

o Verify their email
address

Verification link sent - please check your email

Someatimes it can take a couple of minutas for the varfication email to show up. If you don't see it,
Iry resfrashing your inbox.

< /

Q :
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Onboarding Verify Emall

virtual visits
Welcame 1 virtual visits! o, conlifm your Seoount.

In this section, providers

Reply-Ta: virtual visits
can.

Ny,

<4 OPTUM
e Verify their email
address

Welcome Training Prowvider,
Thank you for registesing to provide telemental health through virtual visits
You're just a few sleps away from completing your regisiration. Please con-

firm your gecount below. Once confirmed, foliow the directions on the
SCreENS 1o complete the registraticn process and Sl up your accownt

Confirm my Account

Yaurvirtual visitsTeam

Sincerely,

HEED HELP? M7 virtual visits

N OPTUM
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Onboarding

G this section, providers\

can.

e Verify their email
address

{ /

'S

~opTuM
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Verify Email

Your email has been successfully verified!
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Onboarding Basic Information

G this section, providers\

Basic Information

can:
Date of Birth: : = o, S -~ o
e Enter demographic

information for their Shaniec Male © Female Other

account including Fiusnd 12345 Cly Svest ?

their birthday, New York Ay * 10013

gender, address, and Time Zone: e —

phone number
Flione 123-456-8888

< /

Q' ®
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Onboarding Practice Information

G this section, providers\ << Bick

can. Practice Information
e Enter their Practice Siiern men yous Roaremisiin i

|_nformaf[|on mclu_dlng s i o ey [l v
license information |
by State, their NPI + Add more states 4
number, _and NPI: 1284667890
malpractice
Insurance TIN/SSN: 123456789
iInformation ik Yos © No

:) OPTUM’
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Onboarding Prescribing Information

G this section, providers\ << Back

can: Prescribing Information

e Enter prescribing Can youprescrive? ore
license information Suhtliomme W o

e Enroll in the optional + Ak rcre wates
e-prescriptions A robust, intograted siectronic proscribing servics s avallabie to you, Laarm mors here,
service and enter Would you like to sl n e-prescriptions? O¥e Ol

f “¥ias", you will ba asked for a vaild credit cand to pay the first year subscription fee of 8500

payment information $raiuhect. Crce o ek S,y e i e dsratcty chigec an i e
to set up recurring Purchase éRxnow forsso0 O
payments

e Skip this step for now
and subscribe at a

later time in the
\ Settings section /

O PT Confidential property of Optum. Do not distribute or reproduce withoutexpresspermission from Optum.
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Onboarding

G this section, providers\

can.

{

Create a biography
with their educational
background and any
additional credentials
or information they
would like to include.
This biography will
be visible to
members

Upload a profile
picture

/

'
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Provider Biography

<= Back

Biography

+ Add more degrees

Picture:

Biography:

3000 characters left
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Onboarding

G this section, providers\

can.

e Create aweekly
availability schedule
using the calendar
tool. This schedule
will be used as the
provider’s default
availability when
booking future
appointments

{ /

'
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Provider Availability

Availability Settings
Marmse * Darlilt wirls S i ? Effective Dates *

Doscription

m::m:n anvatabio times Dy cicking and dragging BIOCKS LNGeS respectivy dys of he waek

Surwday Monday Toesday Wednesday Thursdoy Friday Saturday
T00 A0

E00 A

Maonday (B30T A - £ 200 P2 EST 230 ®
Wadnesdoy 0830 AM - 12:00 P EST 33 ®
Fridiy D830 Al - 12:00 PM EST 330 x
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Onboarding

G this section, providers\

can.

Create the types of
appointments they
offer patients along
with their duration in
minutes

Determine any no
show fees they
would like to be
displayed to patients

Note: Providers are responsible for
\billing and enforcing these fees./

~
NopTum

BH1252_( 012018

Appointment Settings

<< Back

Appointments Settings

Piease select from the appointment types menu or create your own by typing into the same field:

Appointment types you Duration in minutes of No-show fee to
will provide each appointment type display to patients
upon booking
Poychiatry Bwvalustion = = B0 25 x
N oW i = x

+ Adc Mmoo appontment hyDas
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Onboarding

G this section, providers\

can.

e Set up direct deposit
information for
monthly payments
via Stripe

e Store their credit
card information on
Stripe for regular
service charges e.g.,
e-prescribing
subscription and
transactionfees

AU /

QOPTUM®

BH1252_012018

Billing & Payments

<« Back

Billing & Payments

We use Strips to meke sure you gat paid on time and keap your persong and bank detalls secure.

Sat Up Payments on Stripe
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Onboarding

G this section, providers\

can.

e Set up direct deposit
information for
monthly payments
via Stripe

e Store their credit
card information on
Stripe for regular
service charges e.g.,
e-prescribing
subscription and
transactionfees

Billing & Payments

Shiare i few basic details aboul yoursel

Legal name

Set up payments for Virtual Visits

Date of birth

Where thould we send your payouts?

Sensd to
T Ereafe your $ripe account
Risacty 1 Gt paidd
T
murnu'.
Routing rumbar
Agcount Aumbse

Confirm accoust numiber

Optum

Provaidir

1) 2211988

Dbt card

Bank a<cowent L

BEE12IASETHS » 1234

T10GO000

0001 2T456TES

Q0012345678

CREATE ACCOUNT -

AU /

'S

~opTuM
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Onboarding Billing & Payments

G this section, providers\ << Back

can.

e Once their Stripe

account has been set You're ready to get paid!
up, they will be

redirectedto this

page to complete the

registration process

e They will now go
through a simple
tech verification
process to make
sure they're ready for
virtual visits

AU /

O PT Confidential property of Optum. Do not distribute or reproduce withoutexpresspermission from Optum.
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Onboarding

G this section, providers\

can.

Tech Verification

e Verify their
technology setup
meets the
requirements to Start
conduct virtual visits

Verify Technology Requirements

Let's confrm your technology settings are ght for 8 successful appointment,

AU /

~
NopTum
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Onboarding

G this section, providers\

can.

e Verify their
technology setup
meets the
requirements to
conduct virtual visits

< /

.
L

< OPTUM"

BH1252_012018

Tech Verification

Adjust Video and Sound Settings
We have automatically detected vour compuler's web camens,

- L o ey o e e’ = [ - - - - [ o o - # - Tl -
microphone and speskers. You may change the coniguration here

=

Web Camera

FacaeTime HD Camera {05ac: 86001 X

Microphane

@ Srart @ Chock Davicos ;@ Choopn Plegin " @Mﬁlm idth @ Finign ;

Confidential property of Optum. Do not distribute or reproduce withoutexpresspermission from Optum.
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Onboarding

6 this section, providers\

can.

e Verify their
technology setup
meets the
requirements to
conduct virtual visits

< /

.
L

< OPTUM"

BH1252_012018

Tech Verification

Choose Plugin

k. ot - - - A - f
Check your default video oo LATegS Dandw, i

Omega

doasn 't work, vou can iy Tango as a backuo oplion

o

Tango

Click here to try Tango

Continue with Omega

Usa Tango Backup

O oo o) O

Confidential property of Optum. Do not distribute or reproduce withoutexpresspermission from Optum.

=



Onboarding Tech Verification

G this section, providers\

can. Check Bandwidth
[ ] Verifytheir in oroier 1o attend an appoiNtment, YoUr ntemat banchwidth must be at ieast 3 Mops upload and download.,
technology setup iiactestapareinioiabibos (rusmie it

meets the Download Speed: 62.95 Mbps
requirements to

conduct virtual visits

Upload Speed: 0 Mbps

AU /

QOPTUM®
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On

boarding

G this section, providers\

can.

<

Verify their
technology setup
meets the
requirements to

conduct virtual visits

/

QOPTUM®

BH1252_012018

Tech Verification

Check Bandwidth

I oroier 10 aftend an appointment, your intermat bandwidth must be at lsast 3 Mbps upload and downiload,

If wou ane sharng a network with other users who may be uiiizing the intermet heswily by using socisl media
appications, or vided broweing S8as, we recommend a highar Bandwidth of a1 lsast 5 Mbps.

Download Speed: 62.95 Mbps

Upload Speed: 0 Mbps

Confidential property of Optum. Do not distribute or reproduce withoutexpresspermission from Optum.



Onboarding

G this section, providers\

can.

Tech Verification

e Verify their
technology setup
meets the
requirements to

conduct virtual visits

You're finished!

You are good 10 go.

AU /

~
NopTum
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Agenda Q-Q. Onboarding

['Q-Q Dashboard

New Appointment
Patient Files

Reports
Q-Q. Patients
Q-Q Payments

Settings
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Dashboard Appointments

/ . ] ) \ :‘:“DPTUM A, ek Hesw b0 Call L Y ’. . __. =3t B R m m
In this section, providers

can. Optum Middie Provider's Dashiboard

< Appointmeants

e View and search o= ] [oumom oo e |
through all previous
and upcoming
appointments =

e Start, Reschedule, or B -
Cancelan G 20171221
appointment .

e View appointment
reports

e View payment status
of an appointment

e View note status of

\ an appointment

Aa

A

Patient Name

Patient Name

OPTU M Confidential property of Optum. Do not distribute or reproduce withoutexpresspermission from Optum.
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Dashboard

G this section, providers\

S

can.

Start video chat
appointments with
their patients

View patient
information, past
notes, files, and
prescriptions

Add new notes, new
files, and create new
prescriptions (if
eligible)

Check and verify

audio and video
access

/

S OoPTUM

BH1252_012018

Appointment Chat Room

S opTum b e niond Sy £ [ seror | o |
Appointment: Thursday, 12/21/2017 08:00 AM - 09:50 AM Optum Micidlle Provicler

You might be a ittle earty, but that's ok Just hit Stert and wait for
the other side 1o g0 the same.

Start Appointrment

Adjust Speaker Valumse:

Confidential property of Optum. Do not distribute or reproduce withoutexpresspermission from Optum.



Dashboard

G this section providers\

can.

e View patient
information including
DOB, address,
Gender, Email, etc.

e View the reasonfor
appointment if
provided

Patient Info

Appointment: Thursday, 12/21/2017 09:00 AM - 09:50 AM

| E ?1':: ?2.;!'456-7890 E'::"
i) daddiremnc 123 Random Steet, City, State, 12345
You might be a litthe earky, but that's ok, Just hit Start and wait for
thea other side fo do the same. Raasen e Apce s s
Cepandr ez Loepl Fodog Duspaerirras Emaprpany COnLm Famiy Pirpuician

olart Appontment

A /

Aa
A

~opTum

BH1252_012018
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Dashboard

G this section, providers\

can.

e Selecta Note
Template from the list
available and
document notes
while they are seeing
a patient

e To properly save a
note, a provider must
enter in a biling code
and a diagnosis code

/

~opTum

BH1252_012018

Notes

You might be a lite earty, but that's ok, Just hit Start and wait for the ofher side 0
; dio tha same.

Start Appointment

Bt

(=- e~ Fosma Tatde

B f N EEIAN:

E-#® B &
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Dashboard

G this section, providers\

can.

e View the past notes
that they have written
for a patient sorted
by date

A /

Aa
A

~opTum
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Past Notes

Paiisart: Patient Name ol Prowihar: Comm WMot Posor 4

R P TR o f e P LA P e o — e —
| | | |
e -] MRS By [ PARE HOTER i | | PeEsCReETCR S,

Past nates Tar Patient Name
Optum Middie Providor » [F221/2017)

You might be a fittle earty, Dut that's ok, Just hit Start end walt for the other sde 10 | Optum Middle Provider - (12/21/2017)

do the same. Opturm Midols Provider - (1282017

Start Appoiniment

Conlents:

Other Diagnosis Codes:
Lok

Optum Middie Provider - (1200707

Diptum Middie Provider - [E2MA&ET

Optum Middle Provider - (12/21/2017)

Confidential property of Optum. Do not distribute or reproduce withoutexpresspermission from Optum.



Dashboard

G this section, providers\

can.

e View files for this
patient. Examples of
relevant files include
notes on the patient
written by previous
providers, lab
reports, etc.

e Download any of
these files

/

~opTum

BH1252_012018

Files

Appaintment: Thursday, 12/21/2017 02:00 AM - 09:.50 AM

| pasientPatient Named]  Providen Comm Made Posde J
:’_ | PASENT ) | :- AT b -'I'.-: m L) L =)
Patient Files For Patient Name
Fila: Namna Doc Tree [Date Uploaded -
You might e a litte earty, bt that's ok Just hit Start and wait for the i SECEEEET
other side to do the =ame. Appoirrrars Scheclirg Flows - intsks For
e - Pags 1.p0Q

Start Appointment

@

Confidential property of Optum. Do not distribute or reproduce withoutexpresspermission from Optum.




Dashboard Prescriptions

/ . . . \ Appointment; Thursday, 12/21/2017 0200 AM - 02:50 AM Opturn Middle Prowvicer
In this section, providers _

e View existing ;o ]

prescri ptiOﬂS You might be a fittie early, but that's ok, Just hit Start and wait for the
e Create new f other side to do the same.
preS Cr | ptl ons Start Appointment

e Launch the eRx tool
to prescribe
medication online

e In order to use the
eRxtool, providers
must be enrolled in
the Rcopia e-
prescription service

~opTum

Confidential property of Optum. Do not distribute or reproduce withoutexpresspermission from Optum.
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Dashboard

G this section, providers\

can.

View troubleshooting
guide to help ensure

they have the correct
setup.

e Run a bandwidth test

e Ensure speeds of at
least 3 Mbps upload
and 3 Mbps
download

e Check Microphone,
Webcamand Audio

\\ settings /

o
NopTum

BH1252_ 012018

Troubleshooting

Patient: Patient Name il

Provider: Optum Middle Provider .l

‘ VIDED PATIENT INFO MOTE PAST NOTES | [ FILES PRESCRIPTIONS TROUBLESHOOTING

Problem Manual Check Run

Foor Video Quality? = Internet connection is stable Bandwidth Test
» No other high utilization websites or apps are running

Mo Audic? + Speakers are turned on or headphones are plugged in AV Setup
+ Microphone is turned on
* Audio is not on mute

Mo Video? + Omega plug-in is installed

# Webcam is turned on
+ No webcam applications are running

Confidential property of Optum. Do not distribute or reproduce withoutexpresspermission from Optum.




Dashboard Provider Post-Visit Survey

G ter a provider \ Post-Appointment Provider Survey
completes an

3 . Flease complete a brief survey 10 help us improve your future experiance. f you have any immediate concems, pleasa
appOIntme nt' cortact us at support@ 1 docway.com or call +1-(844)-386-T357.

Overall Experience/Ease of Use:

e They will be Poor
prompted 110) _“_
complete a short and
optional survey

e Providers can
choose to opt-out if Additional Feedback:
they wish

e Providers can also
reconnectto the
appointment by
clicking

\\ “Reconnect” /

Aa
A }
OPTU M Confidential property of Optum. Do not distribute or reproduce withoutexpresspermission from Optum.

BH1252_012018

How can we improve?

L Video Quality Document Sharing




Agenda Onboarding

Dashboard

[Q-o New Appointment

Patient Files
QQ Reports
Q-Q Patients

Q-Q Payments

Settings
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New Appointment

G this section, providers\

can.

e Schedule a new
appointment

e The firstsection
allows them to select
an appointment type
which includes the
duration and any
associated no-show
or late cancellation
fees

A /

N OPTUM

BH1252_012018

Appointment Type

% Click Here to Call Us

1“ DPTU M o MDES »F
New Appointment

Select Appointment Type

Plogss soinct oL appoiniment Trom e ypes oSend Deow and note the iee thal you will De Bilad by e prossosn in tha
avent of no show or late cancallation (less than 24 hours in advance)

Description Duration No show fee
Peychiatry Evaluation 50 minuies SE0.00

Initial inon-WD) Evaluation 20 minuies £ 6000
Psychiatry Evaiuation B0 minuies = 50,00
Craate my own 156 miruins 000

Confidential property of Optum. Do not distribute or reproduce withoutexpresspermission from Optum.



New Appointment

G this section, providers\

can.

Schedule a new
appointment

This screen allows
them to select a date
and time for the
appointment

The available dates
and times are based
on the provider’s
availability schedules

/

~opTum

BH1252_012018

Appointment Date and Time

QDPTUM S Gl Herw to Call Us PG SRR T acer E

Select Appointment Time

.L
2
T o
- 2
™

Wedediday, 1220 Tussday, 1228

11:00 am = 1120 am

o
S0040 men - 1100 @m

1 $200 pen - 11201 am

Wednawdey, 1227 Thuraday, 1258

Confidential property of Optum. Do not distribute or reproduce withoutexpresspermission from Optum.




New Appointment

G this section, providers\

can.

Schedule a new
appointment

This screenallows
them to select the
patient they would
like to schedule an
appointment with
Providers can only
view patients they
have scheduled
appointments with

\ before /
“~oPTUM

BH1252_012018

Select Patient

L
% Click Hare to Call Us Your bandwidth is B2

“d OPTUM ,

New Appointment

aED Select Patient
e
Pleass specily who this appaintment is for,

Patient Name

Do

Patient Name

Patient Name

Patient Name

Patient Name

Confidential property of Optum. Do not distribute or reproduce withoutexpresspermission from Optum.



New Appointment

a

In this section, providers
can:

e Confirmthe
appointment details
and make changes if
necessary

e |If the detalls are
correct, the provider
will click “book
appointment”

e A confirmation emalil
will be sentto both
the provider and the

\ patient /

QOPTUM@

BH1252_012018

Appointment Confirmation

MNew Appointrmert

Confirm Appointment Details

-

Opturn Middie Pravider

Day: Thu, 12214
Time: 10:00 am#"
Duration: 20 min#
Patient: Patient Name #

Confidential property of Optum. Do not distribute or reproduce withoutexpresspermission from Optum.
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Agenda Onboarding

Dashboard

New Appointment

[Q-o Patient Files

QQ Reports
Patients

'Q-Q Payments

Settings
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Patient Files Patient Files

/ - - - \ -"q.;a OPTUM %, Click berg to Cail L Vi D “ L v’ 25521 E
In this section, providers

can. Documeants

e View all patient files -
e Upload new patient B@ etowe  Doctpe . Flekame . Upsd . DeUpiosdes-
files

Upload Document

Patient Name Mt Specfed G121 1TAB300]  Dirno Prowder {BOAZ8 @
e Searchthrough ) "
. . . - Patient Name Mot Spocited N e £ Tt e TS0 @ L.
patient files easily
Patient Name Mot Spaestnd W -iemioans. por Tt prmacarn 1 20SE0E
Choose e
e w0 St
Patient Name Mot Spacied 1228103611 Tes OptumMarager  14/20/2018 ®
AL prg
T Patient Name 1.7PG Test Opium Docr 1 LOR20T L]

Patient Name ] T Wk CRUPG. Demo Prowder

Fapreets T Al 1T
Patient Name s SO R0 Dama Prosico’ 1SR20NT @

purTora - AOWEE 00

A /

Aa
&
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Patient Files Common Forms

/ : : : \ Qoptum o e g K
In this section, providers =

can: Common Forms Oroubiar @

e View and upload .
standard forms o . ro R SUBIE A 0N e
available for their B .. =
patients to download — ® i
and complete i 5

e Download or delete : — A Cicnele
previously loaded - = = =
common forms - . o

e Upload a new =
standard form s

A /

N OPTUM
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Reports

G this section, providers\

can.

e View acomplete list
of reports that are
generated for each
appointment
scheduled or
completed

e Cancelupcoming
appointments

e Edit note

e View detailed reports

A /

OPTUM"

BH1252_012018

Accessing Information

~ OPTUM

L/
i

Thmae

Patier

Patient Name

Patient Name

Patient Name

Patient Name

Patient Name

Patient Name

Patient Name

Patient Name

Patient Name

Patient Name

Appointment Report
PATREMT Patient Name

Diate of Bl

. Phans: 123-456-7890
- Addesar 123 Street, City, State
12345

PROVIDER Cptiam Middls Pravider
Reason bor Apsssiniment: .
Frimary Disgnosiio Coda: "

Mobi Shadui; M i

Crpardzation
Claprychpsr "5

Crait

Time Eow: 4

Orpandxation: - o=
Biling Codee "0

Otwar Diagnostic Coden: "

i
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Agenda Onboarding

Q-G Dashboard
'Q-Q New Appointment
'Q-Q Patient Files
QQ Reports
[Q-a. Patients
Q-Q Payments

Q 'Q'Q Settings
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Patients

G this section, providers\

can.

e View acomplete list
of their patients

e View a detailed
summary of the
patients information
and appointment
history

e Launch eRxto view
or manage
prescriptions for the

\\ patient /

~opTum
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Detailed Patient Information

Patient Name

L

Patient Name

Patient Name

Patient Name

0=

3 -.-. ! ..I-: l'.. F -

Patient Name 4,

Patient Name
San . Dt e B (1 Ceencier; 1

Peasui: 123-456-7890 Erraads 0
AdlSredac 123 Any Street, City, State Tiiran T LA

Ernndl Maylsfications Erbled:

E G ] Dl I Lircal Prisbod Diegsar 1 Ervimpjae g e Farssady Pripastinn
Emergency Contact Name
VYO58 L] 098-765-4321

Emergency Contact Email

= Appointments
- J = | | Cusatirn Dire Flangs
Pate T Provider Status
: o L Faapznt

-------

Confidential property of Optum. Do not distribute or reproduce withoutexpresspermission from Optum.




Agenda Onboarding

Dashboard
New Appointment

Patient Files
QQ Reports
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Payments Payment Summary

G this section, providers\ Payment Summary

can: &
e View a summary of x
. ) b Acpcriererd Appointments Schaduled Appointments Complatad Copay Collectad Total Revenue

their appointments 6 0 0 $0
and payment data = ) ) &

e View a comparative .

. . e YOUR PROGRESS
analysis of their
appointments and S e
revenue month over — -
month to track
progress v
\\ / Jl ” - 'L J‘
a
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Payments Payment History

. . . et Histo
G this section, prowders\ SHTSE S

can.

e View atable of
monthly payment
reports

e View a deposit
breakdown for each
appointment
completed as well as
any transaction fees
incurred within the
month selected

A /

N OPTUM
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Settings

G this section, providers\

can.

e Modify basic
demographic
information such as
their Birthday,
Address, Phone
number, email etc.

Basic Settings

Basic Information

Ernail Notsficasionms:

Print Past Kotas:

A /

Aa
A

~opTum
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Settings Practice Settings

m this section, providers\

Can Practice Information
e Modify or update TR

practice information =
iIncluding license e
iInformation, state s
licenses, NPI number, Doyou havs matpactic rance? o 1 Mo
and malpractice Ous g
Insurance information

A /

Aa
A
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Settings Prescribing Settings

G this section, providers\

can:
Prescribing Information

e Manage or cancel Gan you presee? ‘v oHo
their subscription to Sebiemme w0000 x=] (s
Rcopia’s e- —_— m:m "
prescriptions service AR - ' "
and view stored AR TN U e oA S B0 DR 153 S SN e i il S S
payment information

e |[f they chose notto
opt-in during the

onboarding process,
they can subscribe

\\ here at any time /

OPTU M Confidential property of Optum. Do not distribute or reproduce withoutexpresspermission from Optum.
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Settings

G this section, providers\

can.

View payment

information including

direct deposit

Information and the
credit card stored on

file
To update this info,

they have to update

directly in Stripe

/

OPTUM"

BH1252_012018

Payment Settings

Fractice Information Prascrbing nfommation Feymer Sattings Biography Sattings

Direct Deposit Information
Routing Number: 110000000

Account Number: ssss ssss sees 5750

Bank Nama: STHPE TEST BANK

Zip Code: "/

Manage My Payment Settings
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Settings

G this section, providers\

can.

e Update their
biography and profile
picture

e Add additional
degreesto their
education credentials
by adding more rows

A /

Aa
A

~opTum
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Biography Settings

Settings

Biography
Educirtion: o Linkeprsity Loe]
e 5 |
& Al more Cegrees
Picture: l

2094 characters laft
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Settings Appointment Type Settings

. . . Settings
G this section, prowders\ -

can.
Appointments Settings

e Change or add

Fleass sabact from the appointmert types menu or creale your own by typing into the same fieid:

appOIntment types o Appaintrment types you wil provida @ m;;:ﬂt;ﬂnnrm o ::xugxﬂrgym
and duratlons Peyciusry Bl sdion X &0 2500

e Manage the optional
no-show and =

cancellation fees

e Providers will be
responsible for billing
patients any no-show
or cancellation fees

A /

OPTU M Confidential property of Optum. Do not distribute or reproduce withoutexpresspermission from Optum.
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Settings

ﬂ this section, providers\

can.

e Manage which
notifications they
receive via email and
which notifications
they will receive
within the portal

Notification Settings

Settings

J "y
Muotify M. @ uile
In-App Email
B Appointmants
Reschwsciiig Lé
Canonked - -
Sohweci e L d o
G Notes
Eciit Faxpueess Drric] Ls -
okt Pt Apnrovend < ot
K Erx
Frescrpton 2 v

Prowvider @

A /

~opTum
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Settings

G this section, providers\

can.

Add new case note
templates to use
during appointments
Once a new template
IS loaded here, it will
show in the list of
note templates
available when a
provider selects the
“note” tab in the

appointment chat /
page

~opTum

BH1252_012018

Case Note Templates

e | Mental Status Examination Last Updated At: 1272002017 -
wd | Creabe New | 06:13 pm
Edit Insert Farrnat Tabie
Temgplaie K oms Last Updated At
B f U EEIAR Z-E- & B
Nteregd Sratun Sapreton VR0 T 08 13 e
= e e e Mental Status Examination text
itial Evailaman Tampastn TRR20TT 0613 o
Folicesy Lip Pogress Mo 220200 T D83 pm

&

PORVERED BY TiWYRECE
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Settings

G this section, providers\

can.

e View and update any
existing availability
schedules

e Createnew
schedules to reflect
the provider’s future
availability

A /

~opTum

BH1252_012018

Availability Settings

Settings

My Availability Schedule
i vy’ vkl SoheciL e ot wWhen DEertS iy DOk A0EoTrETntS with you, You miy' e Availability
5a1 MUTine asabEly schacies tor difens dals MNges &5 Wel &5 DAlBNT roups. Manage o

Evadiahdty hers Of Creala B New Schaduie

Nama Htart Date ~ End Dote Total Hours

Dhesian i wirk: BCnaoue 12207200 T oy 0

i
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Settings Availability Settings - New Availability

/ \ Availability Schedule
In this section, providers . S

can.

e View and update any
existing availability
schedules

e Create new
schedules to reflect
the provider’s future
availability

030 AN - 1200 P EST

0830 AN - 1300 P EST

\\ / 0030 AN - 12400 Pad EST

'

~opTuM
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Questions?

'S
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Thank you.
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