virtual visits platform

Have the full payment history of your
virtual visit clients right at your finger tips

As you can see in the image below, the Optum reimburses providers at the same

payment history of clients to whom you've fee schedule for virtual visit services as

rendered services through the virtual visits e provided during

platform is tracked and quickly accessible. =5 in-person visit. Optum also

View monthly payment reports, as well as reimburses an originating site fee when

code Q3014 is billed by an approved

deposit breakdowns for each appointment

. originating site that is contracted for
completed, as well as any transaction fees g g

reimbursement of that code.

incurred within the selected month.

Payment History Demo Provider 1

Paymeant Summary Paymant History
DETAILED REPORT
- n
Searc Sep 17 )
Patient Date Time Duration Copay Coll... Transaction... Deposit Sta...
Month Amount
Patient A 08-10-17 09:30AM 30 minutes 210 589 Paid
Sep 2017 4]
Patient B 08-10-17 02:304M 30 minutes 8210 889 Paid
GRS @ Patient C 08-10-17 09:304M 30 minutss. 8210 89 Paid
Jul 2017 4] Patient D 08-10-17 09:304M 30 minutes 8210 89 Paid
LN © Total Copay Colected:$200.00
Total Transaction Fees:$20.00
May 2017 9 Monthly Senvice Fes:$21230.00
TOTAL:$21230.00
Apr 2017 o]
Mar 2017 o]

The virtual visit platform is free to network providers who have submitted a signed attestation. There is an additional charge for prescribers who choose to use the
affiliated ePrescribing software offered in conjunction with the virtual visits platform. There may also be nominal charges for automatic payment and deposit of
member’s copay through the platform, when applicable. These charges are similar to the service charges for accepting credit card payments in your office.
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