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Join Optum’s Express Access Network and  
Optum will direct more referrals your way. 

TIME FOR YOU TO FIND 
MORE REFERRALS 

Optum’s Express Access Network is designed  to help you expand your 

practice and generate more revenue. 

We do that by placing a stopwatch icon next to your name on our online 

provider directory, liveandworkwell.com. The stopwatch icon indicates to 

members and care advocates that you have promised to see members 

within 5 business days of an appointment request.  

That’s a huge motivator for members in need of services to come see you. 

All that’s required is for you to sign a contract addendum promising to offer 

members a routine appointment within 5 business days of a request. 

For more information please  review the Express Access Network FAQs or 

contact your Optum/UBH Network Manager. 

GET STARTED TODAY 

Contact your Optum/UBH 
Network Manager 

Optum members are looking for 
clinicians that display the  
Express Access Network  
stopwatch icon next to their name 
on livewandworkwell.com. 
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