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Mobile Crisis Support

When someone is experiencing a severe mental health crisis they may need face
to face response urgently. Mobile crisis providers will respond to wherever the
crisis is occurring in the local community and will work to stabilize individuals in
their home setting. The below list of providers represent all available mobile
crisis providers in the state, the counties they operate in, their phone number,
hours of operation and any service exclusions. Counties without mobile crisis
services are not listed.

*Mobile crisis team utilizes a co-responder model with law enforcement.

Hours of Operation or

County Name Provider Name Contact Number exclusions
Anderson New Vista 1-800-928-8000 24/7*
Bourbon New Vista 1-800-928-8000 24/7*
Boyle New Vista 1-800-928-8000 [24/7*
24/7, crisis evaluations
are completed at
facilities only, not
Bracken Comprehend 1-877-852-1523  [homes
Adults only, for children
call 1-502-589-8070.
Evaluations available M-
Bullitt Seven Counties 1-502-589-4313 [F 8am-5pm at facilities.
Clark New Vista 1-800-928-8000 24/7*
River Valley
Daviess Behavioral Health 1-800-433-7291 (24/7
Estill New Vista 1-800-928-8000 [24/7*
Fayette New Vista 1-800-928-8000 [24/7*
24/7, crisis evaluations
are completed at
facilities only, not
Fleming Comprehend 1-877-852-1523  [homes
Garrard New Vista 1-800-928-8000 [24/7*
River Valley
Hancock Behavioral Health 1-800-433-7291 24/7
Harrison New Vista 1-800-928-8000 24/7*
River Valley
Henderson Behavioral Health 1-800-433-7291 24/7




Adults only, for children
call 1-502-589-8070.
Evaluations available M-

Henry Seven Counties 1-502-589-4313 F 8am-5pm at facilities.
Adults only, for children
call 1-502-589-8070.
Evaluations available M-

Jefferson Seven Counties 1-502-589-4313  [F 8am-5pm at facilities.

Jessamine New Vista 1-800-928-8000 24/7*

24/7, crisis evaluations
are completed at
facilities only, not

Lewis Comprehend 1-877-852-1523  |homes

Lincoln New Vista 1-800-928-8000 [24/7*

Madison New Vista 1-800-928-8000 [24/7*

24/7, crisis evaluations
are completed at
facilities only, not

Mason Comprehend 1-877-852-1523 homes

River Valley

McLean Behavioral Health 1-800-433-7291  (24/7

Mercer New Vista 1-800-928-8000 [24/7*

Nicholas New Vista 1-800-928-8000 [24/7*

River Valley

Ohio Behavioral Health 1-800-433-7291  (24/7
Adults only, for children
call 1-502-589-8070.
Evaluations available M-

Oldham Seven Counties 1-502-589-4313  [F 8am-5pm at facilities.

Powell New Vista 1-800-928-8000 [24/7*

24/7, crisis evaluations
are completed at
facilities only, not

Robertson Comprehend 1-877-852-1523 homes

Scott New Vista 1-800-928-8000 [24/7*

Shelby

Seven Counties

1-502-589-4313

Adults only, for children
call 1-502-589-8070.
Evaluations available M-
F 8am-5pm at facilities.




Adults only, for children
call 1-502-589-8070.
Evaluations available M-

Spencer Seven Counties 1-502-589-4313 F 8am-5pm at facilities.
Adults only, for children
call 1-502-589-8070.
Evaluations available M-

Trimble Seven Counties 1-502-589-4313  [F 8am-5pm at facilities.

River Valley
Union Behavioral Health 1-800-433-7291 |24/7
River Valley
Webster Behavioral Health 1-800-433-7291 |24/7
Woodford New Vista 1-800-928-8000 [24/7*




