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Mobile Crisis Support

When someone is experiencing a severe mental health crisis they may need face
to face response urgently. Mobile crisis providers will respond to wherever the
crisis is occurring in the local community and will work to stabilize individuals in
their home setting. The below list of providers represent all available mobile
crisis providers in the state, the counties they operate in, their phone number,
hours of operation and any service exclusions. Counties without mobile crisis

services are not listed.

County Name

Provider Name

Contact Number

Hours of Operation or
exclusions

Autauga Carastar Health 1-800-408-4197 |24/7, Adults only
East Central Mental
Bullock Health Center 1-334-738-5279  (24/7, Adults only
Cullman Wellstone 1-256-763-8554  (24/7, Adults only
Cahaba Center for M-Th 8am - 5pm, F 8am -
Dallas Mental Health 1-334-875-2100 (12pm
Elmore Carastar Health 1-800-408-4197  |24/7, Adults only
Lowndes Carastar Health 1-800-408-4197 24/7, Adults only
East Central Mental
Macon Health Center 1-334-738-5279 24/7, Adults only
M-F 10am - 10pm,
Adults only, will not
respond to members
with commercial
Mobile AltaPointe Health 1-251-450-2211 [insurance.
Montgomery Carastar Health 1-800-408-4197 24/7, Adults only
Cahaba Center for M-Th 8am - 5pm, F 8am -
Perry Mental Health 1-334-875-2100 [12pm
East Central Mental
Pike Health Center 1-334-738-5279  |24/7, Adults only
Cahaba Center for M-Th 8am - 5pm, F 8am -
Wilcox Mental Health 1-334-875-2100 (12pm




